
How to Request for Transcript 2019 

 

 

 

 

 

Go to Website: https://aces.alamo.edu   

  

  

 

 

 

 

 

 

 

Go to www.transcriptsplus.net/order 

2. Select “Check the Status of My Order Self-ServicePlus™” 

3. Type in “Order Number” 

4. Enter “Student ID” (Banner ID not High School ID) or “Social Security Number” 

5. Select “Check My Status” 

 

 

 

 

 

 

 

Step 2 

Step 3

Current Student – ACES  

How to View Transcript Request Status 

1. Log In to ACES 

2. Select the “Student” Link on the Left Panel 

3. Click “Web Services” (on the left side of page, under tabs) 

4. Select “Student” 

5. Select “Student Records” 

6. Select “Order Official Transcript” 

7. Select the “here” Link 

8. Select “Begin Order” 
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**Many of our email messages will also contain a direct link to our Self-ServicePlus™ web 

application. Simply click the link in the email and you will be shown the status of your order.** 

 

 

Non - Current Student 

 Go to website: https://secure.touchnet.com/C20015_ustores/web/product_detail.jsp?PRODUCTID=904 

 Fill out to request ($10.00 Fee per transcript)  
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https://secure.touchnet.com/C20015_ustores/web/product_detail.jsp?PRODUCTID=904

